PC M Training for the
Helping Professions
PCMI's Care Management Accreditation Program

Welcome to PCMI's Care Management Accreditation Program (CMAP). Here are a few facts you
need to know to get you started in the program.

e You can find a copy of the Care Management Accreditation Program Policies on our web site,
www.P-C-M-l.org. You should download and read these. They'll give you the answers to most
guestions you have about the program.

e To receive certification you need to complete 20 PCMI credits. PCMI credits are credits earned
by completing a PCMI program or one approved by PCMI's Accreditation Committee.
Generally, one day of training equals one credit.

e Twelve of the 20 credits you earn must be from “Core Courses.” These are courses that are
deemed to be fundamental to the practice of care management. A listing of core courses can
be found in the CMAP policies. The remaining eight credits can be earned with any other PCMI
program or approved program.

e You will need to complete four Competency Demonstration Projects to receive certification.
Most (but not all) PCMI courses have a project available; they are included in the handouts for
the particular program. You can choose which projects you want to complete, as long as you
complete four. You do not have to complete more than four. All of these projects must be e-
mailed to PCMI at info@P-C-M-l.org

e Once you have received certification you must complete three additional PCMI credits every two
years to maintain your certification.

e Each member of CMAP is responsible for keeping track of his or her own progress in the
program. On the back of this document is a worksheet which will help you do this.
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